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Welcome to Buckingham
A very warm welcome to you from all of us at the International Office. This 

guide is designed to help you settle in easily to life at the University of Buckingham and 

give you an idea of how best to prepare yourself for the time you’ll be spending in the UK. 

There’s also information that parents may find useful so we recommend that you pass a 

copy on to them too. 

The first thing to say is YOU ARE NOT ALONE! Buckingham is the most international of 

all the UK universities, we have a 65% overseas student body from over 90 countries 

providing one of the most cosmopolitan atmospheres imaginable. We understand that 

moving to Britain is a big step, even if you have travelled extensively in the past, and our 

exceptionally friendly staff and students will be on hand to make it a smooth transition. 

If you have any questions still unanswered please feel free to contact one of the team.



Town of Buckingham
Buckingham is a typical English town. 

Although quite small in size it is close to the cities 

of Oxford, Milton Keynes and London. A variety of 

restaurants and takeaways serve Indian, Italian, 

Chinese and British Food and the surrounding 

towns are well known for their gastro pubs. 

There are 2 supermarkets within easy reach of the 

campuses so you can cook for yourself as well.

Buckingham has several clothing stores although 

most students prefer to shop in Milton Keynes or 

the famous Bicester Village designer retail park. 

Other useful facilities include the town swimming 

pool, health clubs, golf clubs and other local sports 

clubs. Stowe Landscape Gardens, owned by the 

National Trust is a key part of the picturesque 

countryside surrounding the University town. 

For those Formula 1 fans arriving at Buckingham, 

Silverstone race circuit is only a few miles 

away any you can attend various motorsport 

events throughout the year including the British  

Grand Prix. 

The townspeople are friendly to students and 

many are still in touch with alumni from the early 

days. We expect students to behave courteously 

to all members of the town and believe in a short 

space of time you’ll be a welcome addition to the 

community.

Click here for  
location map



Library and Computing Facilities
The University has two libraries, the Hunter Street Library and the Franciscan 

Library. Both libraries provide online access to a number of journals and databases. 

Students can borrow several books at a time but if you return them late you will have to 

pay a fine! Some books are marked as reference only which, means you can only use them 

within the library. Extended opening hours are offered during exam periods to allow you 

to cram in some extra revision.

Wireless internet access is available across most of the campus and large computer rooms 

are located around the University. We recommend that students have a laptop but it is not 

essential. Each student has a print quota of around 300 pages per term. 



Personal Tutor System 
Leaving your family and friends to go to study in a different country can be quite 

stressful for and international student. This is why the University of Buckingham is very 

proud of its “individual” approach to each student. The very friendly and devoted staff of 

the University’s Student Welfare Office, as well as Residential Assistants and International 

Officers, are always very happy to listen to you and give you advice.

Alternatively, you can talk to your Personal Tutor if you have any concerns or problems. 

You will be assigned your Tutor by the academic school in which you are studying and 

although their main function is to oversee your academic progress you will also find they 

are great at offering pastoral support. Anyone you chose to talk to will be happy to keep 

your discussions confidential if that is what you prefer.

If you have been struggling with certain subjects or maybe your attendance hasn’t been 

100% then your personal tutor may request an appointment with you. In certain situations 

they may request that you make more effort to attend class or explain why your marks 

have dropped. They will also be ready with plenty of praise when you perform well.  

The important thing to remember is that your Personal Tutor will genuinely care about  

your success.

The Franciscan Coffee Bar



Arriving in the UK
Entering a new country may be quite challenging. We want to make sure that 

you feel comfortable being here from the time that you arrive to the UK and therefore 

we advice you to not get disturbed and dissappointed if you get asked a lot of questions 

when passing the Immigration at the airport. The Immigration Officers are instructed 

to make sure that everyone enters the UK in a legal way, so, please, stay calm, corteous 

and patient with them in any circumstances.

Visas

Arriving to 
Buckingham

Information for 
mature students

What you need to 
bring with you



Weather 
The climate in Britain varies from 

day and sometimes from hour to hour! 
Weather is generally cool to mild with 
frequent clouds and rain but it can get up to 
30 degrees in the summer (May-September). 
Winter (November-March) days are short 
and summer days are long. In the winter 
it can drop as low as minus 3 and it is not 
unusual for there to be snow. You’ll be able 
to buy clothes here but whatever time of 
year you arrive we recommend you bring a 
coat and an umbrella!

Part time work
Under the rules of your visa, you can 

work part-time during term time, as long as 
it is no more than 20 hours a week, however, 
full-time work is allowed during vacations. 

The minimum hourly wage ranges from £4.92 
to £5.83 per hour. Some employers will pay 
above this average. With this in mind working 
part time (20 hrs) will suffice to pay for some 
of the living costs but will not be enough to 
pay for tuition and/or accommodation fees. 
The student should see this added income as 

extra pocket money.

Living & Working 
in the UK

Caring  
for our  

 students



What you need to 
bring with you:

It’s important for you to feel at home as soon as possible after you arrive in Buckingham. 

Here’s a list of the things our students recommend you bring with you to make settling 

in that bit easier:

Photos of your family and 
friends to decorate your 
room with

Your favourite music

A warm coat and gloves, as 
you will definitely need them 
in the UK

Essential toiletries

Some of your favourite foods 
(but check that customs will 
permit you to bring them in 
to the country first)

Any medication you might 
need for the first months of 
your stay in the UK

Towels

Socket adaptors for any 
electronics you are bringing 
from home. The UK uses a 
3-pin plug with 220v

Some smart clothes for social 
activities on campus

+ In addition, to avoid a lengthy 
wait at immigration make 
sure you are carrying:

Your passport and valid visa 
if required

Your University acceptance 
statement



Visas

You must have a valid visa if required 

before travelling to the UK. Once you 

have paid your tuition fees, the University 

will issue you with a Confirmation of 

Acceptance for Studies certificate, 

known as a CAS. You’ll need this code 

when applying for your visa but will also 

be required to show you have adequate 

funds for your living expenses. 

We strongly recommend you visit one 

of our in-country representatives to 

take advantage of their visa counselling 

services. Their details can be found on 

our website. 

Once you have been granted your visa 

and arrived, the UK Border Agency 

carries out ongoing checks to ensure 

compliance with the terms of the visa.  

The University is obliged to inform the 

Agency about students who regularly 

miss classes or do not turn up for 

Registration.



Arriving at 
Buckingham - 

Where to go if you arrive late

If you are unable to arrive at the 

University during registration hours of 

0900-1700 then please make your way 

to The Porters Lodge which is located 

on Hunter Street (MK18 1EG). They can 

also be contacted by telephone on 0044 

(0)7860 834802. When you arrive there 

they will take you to our temporary 

accommodation. The next day you’ll be 

given the keys to your permanent room.  



Information for 
Mature Students

Visas for dependants

Information of visa requirements 
for dependants is available at 
the Border Agency’s web site at:  
http://www.ukvisas.gov.uk/ and  
http://www.ukcisa.org.uk/

It is important to see the guidelines for 
dependants provided by the Border 
Agency to assess the amount of funds 
that need to be available to fulfil the 
requirements for the Tier 4 Student Visa.

In addition to the amount of 
maintenance funds required for the 
main applicant, a minimum of £400 per 
month for 9 months of maintenance 
funds for each dependent must be 
shown. There should be adequate 
accommodation for them and there are 
adequate arrangements for their care. 
NOTE: You will need to prove that you 
have found suitable accommodation for 
your family before they will be given a 
visa to allow them to travel to the UK.

There are a range of state and 
independent fee paying schools in and 
around Buckingham for children from 
5-18 years. Nursery provision for pre-
schoolers is also available.



Feeling Homesick?
Leaving your family and friends 

back home might get quite stressful 
for some people, and we do not expect 
you to like everything about the UK. 
However, we will make best endeavours 
so that you feel very welcome from your 
first day in Buckingham. 

If, however, if you do get homesick, 
our Student Welfare Staff, Residential 
Assistants and International Officers will 
be very happy to help cheer you up. 
We genuinely feel that we care for our 
students better than most universities 
and have the support systems in place 
to make them feel that there is always 
someone to turn to for help and advice. 
If you have any particular issues rest 
assured we will treat them confidentially 
and do our utmost to help resolve them. 

Who to contact  
If you have concerns

If you have any concerns about the 
welfare of someone studying at 
Buckingham, you can contact the Student 
Welfare Office. All matters referred are 
handled with strict confidentiality. Email  
student.welfare@buckingham.ac.uk  
or call +44 (0)1280 820289/820200.



Accommodation 
Choices

Once you’ve decided that Buckingham is the 
university choice for you and you’ve completed 
your acceptance statement you need to decide 
whether you prefer to live on campus or in town. 
If you would like a room in accommodation we 
recommend that you fill in your contract as soon 
as possible. You’ll make three choices and usually 
be given one of them. If you want to move rooms 
after you arrive you’ll be given the chance to join 
the waiting list for a different residence. Each 
building has a Residential Assistant (RA) whose 
job it is to help you settle in and report any noise 
or maintenance issues. If you are feeling unwell 
in the night or have any general questions about 
living on campus please talk to the RA.  

Visiting Someone  
at Buckingham

Off Campus  
Accommodation



On Campus Accommodation
If you are going to stay in University accommodation you should be aware 

that all residencies are self-catering. The kitchens are equipped with kettle, toaster, 
microwave, fridge freezer, large cooker/oven and in addition you will have a personal 
mini-fridge in your room. You will not be provided with cooking utensils or cutlery but 
we’ll show you where you can purchase them once you arrive.

In your bedroom you’ll be provided with a duvet, pillow, one set of bed linen, a table 
lamp and desk. You’ll be able to purchase additional bed linen after you register. Bring an 
unblocked mobile phone – once you register we’ll provide you with a sim card so you can 
let your family know you’ve arrived safely. If you wish to change your operator later on, 
we will be happy to give you an advice on where you can find one.

Vacation
The University of Buckingham offers discounted accommodation rates for students over 
their vacations. Should you decide to go back home, travel with your friends or stay here 
in Buckingham, you can be rest assured that your room is going to stay yours and that 
your belongings are safely locked inside. 



Off Campus
Rental Properties

If you have decided to live off campus, you 
will be looking for a flat or a house to rent 
somewhere close to the University. There 
are a lot of options for you with regard 
to the Estate Agencies in Buckingham, 
but you should be very careful while 
organising your rental finances.

If you are looking for a single bedroom 
apartment, as an example, you will be 
paying approximately £500 per month 
depending on the facilities and the size 
of the apartment. What it means is that 
you will in most cases have 1 double 
bedroom, a living room, a bathroom/
shower, and a kitchen. Apartments are 
usually furnished. If you choose to share 
a house or a flat with one of your friends, 
then the size and the price of/for the flat/
house will differ.  

You will be required to put down a deposit 
of up to 6 months rent in advance. In 
addition you are responsible for paying 
the utility bills – heating, water, and 
electricity.  If you cause any damage to 
the property the cost of fixing this will be 
deducted from your deposit before it is 
returned to you. Often students choose 
to live on campus for the first year of 
their studies and then move out for the 
subsequent terms.

 



Visiting someone 
at Buckingham. 

If you are planning to visit a Buckingham 
student and need help in finding somewhere 
to stay please contact the international 
office on +44 (0) 1280 820168 or email 
international-office@buckingham.ac.uk 
There are a range of hotels, bed and 
breakfasts, and pubs in and around the 
town, some of them are listed here. 

Hotels & public houses

Best Western Buckingham Hotel
A421 Buckingham Ring Road 

Buckingham 

MK18 1RY  Tel: +44 (0)1280 822622

www.bw-buckinghamhotel.co.uk 

Buckingham Travelodge
London Road 

A421 Buckingham Bypass

Buckingham 

MK18 1SH  Tel: +44 (0)870 191 1587

www.travelodge.co.uk

The Villiers Hotel 
3 Castle Street 

Buckingham 

MK18 1BS  Tel: +44 (0)1280 822444 

www.villiers-hotel.co.uk

Whittlebury Hall Hotel & Spa 
Whittlebury 

Towcester 

NN12 8QH  Tel: +44 (0)1327 857857

Fax: +44 (0)1327 857867

www.whittleburyhall.co.uk 

Note: Inclusion on this list does not 
constitute a recommendation by the 
University of Buckingham.

Bed & breakfasts

Mr and Mrs R Gibbard 
Chandos House 

2 London Road 

Buckingham

MK18 1AS  Tel: +44 (0)1280 816429 

Mrs Hannah Lynch 
63 Fishers Field 

Buckingham 

MK18 1SF  Tel: +44 (0)1280 814102 

Email: hannah1@onetel.net 

Mrs J Webster 
23 Church Street 

Buckingham 

MK18 1BY  Tel: +44 (0)1280 815415

www.churchwell.co.uk

















Money Matters

What is the £1000 
bond?

The £1,000 general bond is required for 
students staying in accommodation and 
international students. This bond will cover 
any outstanding expenses such as library 
fines and other miscellaneous expenses 
owed by the student. It will also serve for 
repairs to student accommodation in the 
case of damage to school property that is 
not normal wear and tear. The general bond 
is refunded at the conclusion of the study 
programme to the sponsor who initially 
paid it.

Paying fees –  
on time helps! 

If a student’s fees are not paid on time then 
they may be “put on STOP”. This means that 
they will not be allowed to attend lectures 
and will lose access to their email facilities. If 
accommodation fees are late students may 
be evicted. If you know that fees may be a 
little late we can make provision for this. 
Please contact the Student Fees Office using 
the following details:

Call +44 (0)1280 820250 or email: 

studentfees@buckingham.ac.uk

Opening bank accounts

Students are advised to open a Bank 
account at the start of their studies. Having 
a bank account simplifies the payment of 
goods and services in the UK and solves the 
problem of carrying big amounts of cash 
around. 

The general requirements for opening bank 
accounts are: a photo ID (i.e. passport) and 
a letter of introduction from the University 
stating that you are a registered student 
and the length of your course. For more 
information see the leaflet provided by the 
BBA.

Insurance of possessions

The University's insurance policies do 
not cover the personal effects of students, 
and the University accepts no liability for 
their loss or damage. If students bring any 
valuable possessions such as jewellery, 
cameras or hi-fi equipment, they are 
strongly advised to take out an adequate 
"All Risks" policy to cover them. In doing so, 
they should remember that clothes are now 
very expensive, and consider whether they 
also should be included in the policy. 



Etiquette
At Buckingham we are fortunate 

enough to have a broad cultural spectrum. 
There are some manners and etiquettes 
which are important for you to 
know in order that you don’t 
cause offence to staff or your 
fellow students. 

Punctuality – students 
are expected to attend 
their lectures on time. It is 
recommended that you arrive 
at their lecture room 5 minutes 
before the start of a lecture so that you are 
settled and ready to begin at the allotted 
time.

Attendance – Students are expected to 
attend all their lectures, tutorials and 
seminars (This is also obligatory under 
the new Immigration Rules under Tier 4 
Student Visas). If for some reason you have 
to be absent (illness, another appointment 
etc) then please contact the department 
secretary to explain your absence. She will 
inform the relevant lecturer.

Mobile phones –These should be switched 
off before the start of the lecture. In 
no circumstance is any student justified 
interrupting the class to attend a personal 
call during a lecture. 

Plagiarism - The University of Buckingham 
takes a very serious attitude towards 

Crime and  
Punishment

plagiarism and cheating in essays, 
projects, or any other work which 
counts directly or indirectly to the 

student’s mark on any course. 
Plagiarism consists of a person 

using the words or ideas of 
another as if they were his/

her own. The University 
regards plagiarism as a 
very serious offence. It is 

considered cheating and 
students can lose an entire 

course mark or face even greater 
sanctions. 

While we hope you’ll enjoy our beautiful 
campus and are sure that you’ll respect 
your staff and fellow students it is 
important to highlight a couple of rules. 



Smoking: The English Smoking ban came to effect on 
the 1st July 2007. From this date smoking is no longer 

permitted in enclosed premises open to the public. An on the 
spot fine of £50 GBP can be applied and it can rise to £1000 for 
repeated offences. All buildings in the University of Buckingham 
are smoke free including student accommodation. 

Zero Tolerance for Violence:  
The University of Buckingham operates a zero-tolerance 

policy for violence. This allows us to maintain every student 
safety and punish accordingly to our handbook behaviour that 
is deemed violent towards students, members of staff, and the 
estates.

Vandalism: The University of Buckingham has a zero-
tolerance policy for vandalism to the Estates. Damages 

to the premises, accommodation, libraries and library books and 
all fittings of the University will be punished accordingly. 

Discrimination: We are an international University 
and our student population is made up of 65% international 

students from over 90 countries. It is very important to ensure 
that all students are safe in order to succeed in their studies. 
There is no tolerance for racism and discrimination at the 
University of Buckingham. We have students from most ethnic 
groups. We can boast to not having problems due to ethnicity or 
gender. However, if any such event occurs it will be sanctioned 
and punished accordingly.

The University’s internal rules 



The Police –  
Law and Order

Registering with the police

Students from outside 
the Commonwealth and the 
European Community who 
are admitted for longer than 
six months are normally 
required to register with the 
police within seven days of 
arrival. Failure to register 
with the police, if required to 
do so, is a criminal offence. 

If you are required 
to register please 
ring Buckingham Police Station on  
+44 (0)845 8505505 to make an appointment. 
You should ask to speak to The Old Gaol Station 
Duty Officer in Buckingham. Please take the 
following documentation with you: 

 your passport 

 two passport-sized photographs of 
            yourself 

 your unconditional offer from the  
            University

 the registration fee of £34.00. 
            (cash only) 

Your home country address and your current 
UK Address writtien on a separate piece of 
paper.

Nationals from the following countries 
must register with the police: 
Afghanistan, Algeria, Argentina, Armenia, 
Azerbaijan, Bahrain, Belarus, Bolivia, 
Brazil, PR China (including the Special 
Administrative region of Hong Kong), 
Colombia, Cuba, Egypt, Georgia, Iran, Iraq, 
Israel, Jordan, Kazakhstan, Kyrgyzstan, 

Korea (North), Kuwait, 
Lebanon, Libya, Moldova, 
Morocco, Oman, Palestine, 
Peru, Qatar, Russia, Saudi 
Arabia, Sudan, Syria, 
Tajikistan, Tunisia, Turkey, 
Turkmenistan, United 
Arab Emirates, Ukraine, 
Uzbekistan, Yemen.

The registration is valid for 
the duration of your leave 

to remain and should be renewed every 
time an extension is granted. The fee, at 
present £34.00, will be charged for the 
initial registration certificate, but there is 
no charge for renewal. 

Once registered with the police you must 
inform the police within seven days of any 
change of address, or within eight days of 
a change of your conditions of stay being 
made. 

If you are required to register with the 
police, you should submit your police 
registration certificate along with the 
other documentation when applying for 
an extension of your leave to remain. 



www.buck ingham.ac .uk
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The University of Buckingham
Hunter Street
Buckingham
MK18 1EG
United Kingdom

Tel: +44 (0)1280 814080
Fax: +44 (0)1280 822245
Email: international-office@buckingham.ac.uk


